Dudley and Netherton PCN Patient Participation Group Meeting Summary
	Date
	Thursday 24 September 2026

	Time
	1:00 pm–3:00 pm

	Venue
	Revival Fires, 117–120 Wolverhampton Street, Dudley, DY1 3AL

	Attendance
	17 patients, representing 9 practices within the PCN



Meeting overview
The Patient Participation Group meeting focused on health and wellbeing, with particular attention to mental health. The theme was selected in response to feedback from patients at the previous PPG meeting. The session brought together 17 patients representing 9 practices across Dudley and Netherton PCN and provided an opportunity to hear from PCN staff, share views and consider practical ways to support wellbeing.
Agenda
1. Welcome and introductions
2. Review of the previous PPG meeting and achievements
3. Habits That Stick – Jaz Sandhu, Health and Wellbeing Coach
4. Looking After Your Mental Health – Clifton Cahill, First Contact Mental Health Nurse
5. Men’s Mental Health and Wellbeing – Tom Davies, Listening and Guidance Social Prescribing Link Worker
6. Table discussions, feedback and arrangements for the next meeting
Update from the previous PPG meeting
The group were updated on the previous meeting, which included presentations from the lung, breast and bowel cancer screening services where patients received information about the support available and the importance of early screening. The PCN continues to promote all screening programmes, and eligible patients will receive a message when their next screening round is due. The September meeting’s focus on mental health and wellbeing was selected in response to patient feedback.
Previous PPG feedback has led to practical improvements. Digital workshops, a PCN-wide newsletter, printed information for housebound patients and updated practice websites have helped improve access to information. Telephone call-back and messaging arrangements have also been reviewed, alongside PCN-wide care navigation training and clearer information about additional PCN roles. The PCN has also worked with neighbouring PCNs to provide community blood pressure and NHS health checks, while stronger links between practices and community pharmacies are helping to support minor illness care and improve communication.
Key messages from the presentations
Habits That Stick
The session explored how small, realistic changes can support better health and wellbeing. Patients were encouraged to link a new habit to an established daily routine, helping the change to become manageable and sustainable.
Looking After Your Mental Health
The presentation highlighted the importance of recognising personal changes that may indicate deteriorating mental health. Early steps can include maintaining a routine, being physically active, prioritising sleep, staying socially connected and taking part in meaningful activities. Patients were also reminded to seek professional support when difficulties persist, affect everyday life or become unsafe.
Men’s Mental Health and Wellbeing
The session raised awareness of men’s mental health and the wellbeing support available. It reinforced the importance of talking about mental health, recognising when support may be needed and accessing appropriate local or professional help.
Tabletop feedback and future PPG priorities
Patients welcomed the discussions and suggested the following areas for PCN consideration and future PPG sessions:
· Continue men-specific health events, including the Men’s MOT.
· Explore information and access relating to prostate blood testing for eligible men.
· Consider whether the PCN can help improve or speed up access to blood testing services.
· Provide information on fracture liaison services, osteoporosis and available treatments.
· Invite patient speakers to share their experiences of health conditions and how they have benefited from NHS care.
· Offer patient drop-in workshops at varied times to improve accessibility.
· Provide education on heart disease, including the realities and warning symptoms that can lead to a heart attack.
· Share more information about Jess’s Rule.
· Provide information on menopause clinics and available support.
Conclusion
The session was successful, with patients engaging fully in the presentations and tabletop discussions. Their questions, feedback and suggestions demonstrated strong interest in the topics and will help inform future PPG sessions and PCN priorities.
